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1 Overview

ClinicalKey is a clinical search engine that supports the clinical decision requirements of physicians, medical

librarians, CMO/CMIOs, and healthcare professionals. It is fast, complete, convenient, and trusted.

=  Fast: ClinicalKey answers questions quickly because it thinks like a clinician, recognizing relevant clinical concepts as you
type and offering shortcuts to critical answers.

=  Complete: ClinicalKey is continuously updated, so it always offers the most complete and current collection of trusted
content and multimedia across medical specialties.

= Convenient: At the patient’s bedside or on the go, ClinicalKey makes it easy to discover, share and apply clinical content in
new ways.

=  Trusted: Throughout their careers, healthcare professionals worldwide trust Elsevier’s content and technology to support
better clinical decisions and improve patient outcomes.

1.1 Selecting the Best Internet Browser

ClinicalKey is supported across all major browsers: Chrome (Desktop, iOS, Android), Internet Explorer 8+,
Firefox, and Safari (Desktop for Mac & iOS App).

Note: IE7 is also supported. Due to limitations within IE7, you may find aesthetic changes occur, however, you will have full
functionality of ClinicalKey.

1.2 Mobile Access

ClinicalKey is mobile optimized, meaning it will adapt to the screen of any mobile device or tablet. Use your
device’s internet browser to visit www.ClinicalKey.com and access content on the go.

1.3 Registering Your Account

You can register and use ClinicalKey as an Institutional User. After you register, you may personalize
ClinicalKey by adding items to the Saved Content List, tracking Search History and using the Presentation
Maker.

To register your account:
1. Inyour institutional network or IP range, go to www.ClinicalKey.com.
2. In the upper right corner of the Home Page, click Register. The ClinicalKey registration page opens.

ClinicalKey User Guide
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1.4 Logging into ClinicalKey

After you register, you can login to ClinicalKey.
To login to ClinicalKey:

1. Go to www.ClinicalKey.com.
2. Enter your Username and Password.
3. Click Login. The Home Page opens.
Note: If you have ClinicalKey access through your institution, you must be connected to your institution’s network to login.

1.5 Logging Out of ClinicalKey

ClinicalKey automatically logs you out after 30 minutes of inactivity. You can also logout manually.

To logout of ClinicalKey:
= In the upper right corner of the Home Page, click Logout.

1.6 Username and Password

If you forgot your username, if the system does not recognize your email address, or if you are having any
other problems accessing ClinicalKey, please contact customer support by clicking Help & Feedback at the
bottom right of the ClinicalKey screen.

To retrieve a forgotten password:
1. Go to www.ClinicalKey.com.
2. In the upper right corner of the Home Page, click Login.
3. Click Forgotten your Username or Password?
The Forgotten Username or Password page opens.
4. Enter your email address exactly as it is in your personal profile.
ClinicalKey will send you an email with a link to reset your password.

To change your password:
1. Under your Account Menu, click Settings.
2. Select Change Password at the top of the page.
3. Fill in current password and then type in new password information.
4. Click Submit.

ClinicalKey User Guide
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1.7 Navigating the ClinicalKkey Home Page

After you login to ClinicalKey, you are at the Home Page. From the Home Page and all ClinicalKey screens,
you can search and browse. You can also use the personal account drop-down menu to access your Saved
Content, Presentations, Settings, and more. You can return to the Home Page from any ClinicalKey screen.

ELSEVIER
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To return to the Home Page:
= Click the ClinicalKey icon in the upper left-hand corner of any screen.
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2 Searching on ClinicalKey

It all starts with a simple search. The ClinicalKey Search Bar is always available, so you can easily search for
content at any time. There are many search options available to help your narrow your search. You can further
refine your search results using filters (see Using Filters to Refine Search Results).

Search Using When

Full or partial words and phrases You know or have an idea of what you are searching for, such as migraines.

Acronyms You know the acronym and do not want to enter the full term.
Example: Enter CHF and ClinicalKey displays results for congestive heart failure.

Author’s name You know or have an idea of the author you are searching for.

Book or journal title You know or have an idea of the book or journal title you are searching for.

NLM standard abbreviated journal You know the citation information for a journal, for example: Am J Cardiol. 2011 Dec
reference 1;108(11):1614-9

2.1 Searching with AutoSuggest

The Search Bar is always available, so you can search from any ClinicalKey screen.
To search ClinicalKey using AutoSuggest:
1. Inthe Search Bar, enter the first few letters of your search word/words, or use a search method from the table above.
As you enter your search criteria, ClinicalKey’s AutoSuggest feature automatically displays a list of relevant search terms,
suggestions, books and journals, and authors.
As you keep entering criteria, AutoSuggest continually refines the list of search terms.

‘ All ~ add| Q
Suggestions Related Books and Journals Authors
Alcoholism Detoxification procedure Addictive Behaviors Addi. A
Addictions History and physical Evidence-Based Addiction Addib, O

examination Treatment
Opioid Dependence Addick. K
Hepatic Function Panel
Drug Dependence Addicks, Benjamin
Cognitive Therapy
Drug addiction therapy - Addicks, CL
methadone Blood alcohol level

measurement Addicks, E
Addison's Disease

group psychotherapy Addicks, E A
Pernicious Anemia

Vitamin supplementation Addicks, Elisabeth
Toxic effect of tobacco

Addicks, EM

Serum Albumin
flueride addition Measurement Addicks, G C
Adrenoleukodystrophy Alcohol rehabilitation

Topamax

2. Click the best match.
The system will take you to the Search Results Page, which lists search results in order of clinical relevance.

ClinicalKey User Guide
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2.2 Topic Pages

ClinicalKey offers over 1,400 disease Topic Pages covering epidemiology, risk factors, diagnosis, treatments
and more, as well as links to specialty specific answers and related drugs. Search for one of ClinicalKey’s Topic
Pages to jump to its page and get a high level overview, with the option to dive deeper into content when
needed.

Cl i n ical Keyv Books Journals  More ‘ Login  Register |:
Aitrial Fibrillation Q
Link to show all

Goto: Outline ~~ = —_—
|_ search results

This is the topic page for atrial fibrillation. Mot what you wanted? Show all results.

DISEASE OVERVIEW > SpecialtyViews Drop—down menus
Atrial Fibrillation (Generalist Overview) to view links for:

Specialty Views
Conn's Cur.. Goldman's ..  First Consult > Related Drugs P Yy

Related Drugs

FEITi'S CliI‘liC&l AdViSOI‘ 2015 > Related Patient Education Patient Ed ucation
Ferri's Clinical Advisor 2015 Ferri, Fred F, MD_ FACP. Latest Articles
2015 Copyright @ 2015, 2014 by Mosby, an imprint of Elsevier Inc > Latest Articles Related G uidelines
Ferri's [l
CAL R
ADVISOR B o
prer oSl S > Related Guidelines
SH E
Basic Information Differential Diagnosis
Definition Treatment TOp sources tabs
Epidemiology & Demographics Nenpharmacologic Therapy
Etiology Prognosis QUICk ||nks to gO
Diagnosis dlreCtly to content

Basic Information
Definition

Atrial fibrillation (AF) is a supraventricular tachyarrhythmia characterized by
disorganized and rapid atrial activation and uncoordinated atrial contraction. The
ventricular rate is dependent on the conduction properties of the atrioventricular
node, which can be influenced by vagal/sympathetic tone, medications, or disease
of the atrioventricular node.

Help & Feedback % .
AMiltinla elaccifieation cochamac hata haan ncad in tha nact ta charastariza AT Th
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2.3 Navigating the Search Results Page

Click to return to the Home Page

Scoped Search: narrow search results from any page

ClinicalKey

[8] Subscribed Content
[J FIRST CONSULT

Myocarditis

] BOOK CHAPTER
Myocarditis
Ferri's Clinical Advisor 2015.

Published December 31, 2014. Pages 807-809.e1. ® 2015.

[J BOOK CHAPTER

Myocarditis

Bettina Heidecker, MD. Published August 30, 2012. Last updated August 29, 2012.

Al myocarditis
Fiter By: ~Source Type - Study Type ~ Specialties ~ Date ~
%] 15006 results Sortby: Relevance v

Pericarditis, Pericardial Tamponade, and

Books Journals More | John S v

Emergency Medicine

Mattu, Amal; Martinez, Joseph P.. Published January 1, 2013. Pages 514-523.e1. © 2013.

FIRST CONSULT
Myocarditis

Bettina Heidecker, MD. Published August 30, 2012 Last updated August 29, 2012

BOOK CHAPTER
Mpyocarditis
Ferr's Clinical Advisor 2015,

Published December 31, 2014. Pages 807-809.e1. ® 2015.

Save, email, or print multiple
selected results

Filters to narrow your results
by:

Source Type

Specialties

Study Type

Date

Sort by: click to sort by
Relevance or Date

Multi-select option lets you
select multiple results to save,
email, or print

Save, email, and print icons
display when hovering over
an individual search result

Tip: Even if you make a typo in the Search Bar, when you press Enter, ClinicalKey predicts what you are searching for and suggests

possible matches.

2.4 Viewing Search Results

After you perform a search and narrow down your results, the Search Results Page shows the most clinically
relevant results for your search. If you did not filter your search results, the default search results show all
study types, all specialties, all source types and all publication dates.

ClinicalKey User Guide
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2.5 Using Filters to Refine Search Results

After you perform a search, on the top of the Search Results Page you can refine your search results by Source
Type, Specialty, Study Type and Date. The relevance and date Sort By options let you sort results according
to your preference.

To refine your search results by Source Type:
= In the Source Type list click one or more source types in which you are interested.
The search results show only the selected source types.

ClinicalKey includes 12 types of content:

Books Images Procedures Consult

Clinical Trials Full Text Articles Guidelines

Drug Monographs MEDLINE Videos

First Consult Patient Education The Clinics of North America

To refine your search by Specialty:
The left panel includes the most relevant specialties for your search criteria.
= In the Specialty list click the drop-down arrow, select one or more boxes next to the medical specialties in which you are
interested.
The search results show only content for the selected specialties.

To refine your search results by Study Type:
= In the Study Type list click one or more studies in which you are interested.
The search results show only the selected study types.
ClinicalKey includes 4 types of study:

Systematic Reviews Randomized Control Trials
Meta Analysis Narrative Review

To refine your search results by Date:
= In the Date list click one or more publication time frames in which you are interested.
The search results show only the selected date ranges.

Last 6 months Last 18 months Last 5 years
Last 12 months Last 2 years

To remove a filter: Click the X next to the filters you wish remove.

ClinicalKey User Guide
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2.6 Using Scoped Search to Refine Search Results

Use Scoped Search when you know the specific content type you would like to search. The search bar is
available from any screen, so you can use Scoped Search at any time.
To search using Scoped Search:

1. From the search bar, select the All drop-down menu.

A list of searchable content types displays.
2. Select the content type you want to search and ClinicalKey displays the selected type.

ClinicalKey-

Lead with answers.

3. Enter a term in the search box and run a search.
ClinicalKey returns search results only for the selected content type.

4. Scoped Search can also be accessed from the book and journal Content Reader to narrow a search within a book, book
chapter, journal, journal issue, or full text article.

ClinicalKey books suman wore - | s
—— a
o Second European evidence-based

Journals

consensus on the prevention,
diagnosis and management of
SRR opportunistic infections in
Gusdeiines inflammatory bowel disease s

Fafant Education JF. Ranier, F. Magro, C. Abrey, A Armuzz, & Ben-Horin, ¥, Chowers, M. Cottone, L "°:‘”;_“_rc“’1“”"
aned Colitis

Volume B, Issue 6

Books

Chinical Trials

First Consult de Rudder, G Dohery. B Ensnali M Esteve, K Katsanos CW Lees E MacManon

MEDLINE T Moreels, W Reinisch, H Tig L Trembiay, G Veereman-Wauters, N Viget, ¥
Yardanpanah, R Eliskim and I F_ Colombel CooumgNt &:2073 The
Sec HEN SASHNCH-SRERT CONSENSUE ON B Prevention. Sapn0sIs and Management of Authors

opp factions in inflammatory bowel disease, H14-06-017, Vohame & Issus 6, Pages

443468, Copyright & 3013 The Authcrs

Multimadia

Procedures Consult
develppng an
opporiunklic infetlion

1. Introduction
Immunomodulaton

merapy The treatment of inflammatory bowel disease (1BD) has been revolutionised
over the past decade by the i ing use of i dul . With such
Esposure lo paihog u dulation, the potential for astic infection is a key safety
and gecgraphic copcern for patients with IBD, Opportunistic infections pose particular
clsharing problems for the clinkcian: they are often difficult to recognise and are

associated with appreciable morbidity or mortality, because they are

Age
> potentially serious and hard 1o weat effectively. This led the European
Comorbidities Crohn's and Colitis Organisation (ECCO) to update the previous Consensus
mieeting on opportunistic infections in IBD. To ergankse the work, infections
Mainutraion were classified into six major topics, Guideline statemants of 2000 were

O — analysed systematically by the chairs and the working parties. In parallel,
ne‘paml.s u‘ e ;HH-V.I' the warking parties performed a systematic literature search of their tapic

e " g vors o e P Cor
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2.7 Search History

When logged in, ClinicalKey tracks your Search History so you can easily and quickly run a previous search.
Each time you open a saved search, ClinicalKey automatically refreshes the page and displays a list of the most
recent and relevant results.

To view Search History:
1. Go to Search History under your account menu.
2. View search history.
3. Click a past search term to run the search again and see current search results.

C“niCUlKey’ Books  Journals  More - | Join's I
“myrr.amms Q

SEARCH HISTORY PAGE
Search Hislory

Sty Saved Sear. Clear All History

Today

myocarditis
No Filters Applied

Influenza
Mo Filters Applisd

Basal Cell Carcinoma
No Filters Applied

To remove Search History:
1. View your Saved History.
2. Hover over the search term you want to remove.
3. Click the trash icon to remove the search from your search history.
Tip: You can also select Clear All History to clear all past searches.

To save a search from Search History:
1. View your Search History.
2. Hover over the search term you want to save.
3. Click the star icon to save a search to your Saved Searches.

To remove a search from Saved Searches:
1. View your Search History and click the Saved Searches tab.
2. Hover over the search term you want to remove.
3. Click the trash icon to remove a search to your Saved Searches.

ClinicalKey User Guide
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3 Reading Content on ClinicalKey

After you select content on the Search Results Page, you can display and read it in the Content Reader. The
Content Reader is the same for all content types.

3.1 Selecting Content

To select content to read:
= From the Search Results Page, click the title of your desired search result.
The Content Reader opens to display the content.

3.2 Navigating the Content Reader

Outline drop-down menu: Click to navigate to a specific section

Golo Cutline

Dafintion and Incidence
Myocardites

Ouatea
Cardiomyopathy (see
Chap. 80 )

Acute Pericardits (see
Chap. 75 )

Epsoeminiogy
Changing Ebology and

Divergent Geographic
&

ClinicalKey"

BOOK CHAPTER

Myocarditis =

Books  Joumnals Mol\evl John § %

Editors: Robert O. Bonow, Douglas L Mann, Douglas P. Zipes and Peter Libby

Chapter aulhor. Peter Liu
T C A Tanosk o

dar igdicing, Chagler 70, 15851610

Supported in part by grants from the Heart and Stroke Foundation, the Canadian
Institutes of Health Research; and National Heart, Lung and Blood Institute,
National Institutes of Health.

Myocarditis 15 defined as inflammation of the heart musele. The most commen
cauges today are infectious agents such as viruses or parasites and autoimmune

- sy Lo ki

Braunwald's
Heart Disease: A
Textbook of
Cardiovascular
Medicine

Ninth Edition

Specinc EVologic Agents
Viruses

Enteroviruses
In huding
CONSACKEVINSES

Adenovirus
Parvovins
Hepalits C Virus

Human
Immunodefciency
Virus

Influernza

diagnosed, largely because of its protean manifestations and the reliance on
myocardial biopsies for pathologic confirmation. The availability of new diagnostic
modalities, such as cardiac magnetic resonance imaging, helps increase the
appropriate id ion of susp | cases. New lar tools to identify the
viral genome from cardiac tissues also help in defining the appropriate etiology.

“The patl is of my litis is a classic of cardiac injury followed by
immunologic response from the host as cardiac inflammation. The relative incidence
of viral causes is continually evelving as new diagnostic toals based on molecular
epidemiology become available, Just as important, if the host immune response is
overwhelming or inappropriate, the inflammation may destray the heart tissue
acutely or lingers on and produces cardiac remodeling, leading to dilated
cardiomyopathy, heart faflure, or death. For the appropriate diagnosis of
myocarditis, a heightened clinical icion is required. A ite di

eriterion i also evelving. Fortunately for the majority of patients, clinical
myocarditis is often self-limited if proper support and follow-up are available. The
rale of endomyecardial biopsy has been in & recently published

report. Ventricular funetion after myoearditis may recover without residual

a ta 2 £ :

21 e

53, 1988, 1584,

ndees. an imerind

of Elsevier Inc

Help & Feedback -

To read material on the Content Reader:
=  From the Content Outline along the left, click a topic to jump to that section in the content.

You can also use the Outline drop-down menu.

Note: If the content does not have an outline, you can scroll to move through the material.

ClinicalKey User Guide
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CME icon available for books, full-text
articles, and First Consult content

Save, Email, and Print icons for easy
sharing and saving

PDF icon available for most books and full-
text articles with PDFs

memianse—— Content outline: Click to navigate to a

specific section
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3.3 Saving Content

You can save content in ClinicalKey to the Saved Content list and then access it at a later time. Use Tags to

categorize and organize content for quick access when you need it.
Tip: You can print and email selected content directly from the Save Content list.

To save content:
1. From the Search Results Page, click the Save icon next to the content you want to save.
Note: To select multiple pieces of content, click the multi-select box, choose the items you want to save, then click the
Save icon.
The tagging window opens.

i BOOk Chapter SaVEd Remove

Add Tag ~

Current Tags:
Hypertension »x

Go to Saved

Done

2. Add tags by selecting a term from the Add Tag drop-down menu. Or create a new tag by clicking New Tag.
Click Done when you're finished tagging.

3. Content is added to the Saved Content list.
Tip: You can also save any article from the Content Reader.

To access content from the Saved Content list:
1. Click the Saved Content option under your account menu.
The Saved Content page opens.
2. Click the title of the content you want to access.
The content opens in the Content Reader.
Tip: Clicking a tag(s) shows only the content with that tag. Clicking a tag again will deselect it.

To remove articles from the Saved Content List:
1. Click the Saved Content option under your account menu.
The Saved Content page opens.
2. Hover over the article you want to remove.
3. Click the trash icon to remove the article.
A pop-up confirms the article has been removed.
Click the Undo button if you’d like to undo the action.

ClinicalKey User Guide
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3.4 Earning CME Credit

ClinicalKey offers free CME credit provided by the Cleveland Clinic Center for Continuing Education. Users
may earn 0.5 AMA PRA Category 1 Credit for each search conducted through ClinicalKey.
To earn CME:

1. Perform a search in ClinicalKey to answer a clinical question.

Access full text articles, books, or First Consult content to find an answer.

Save the citations for completing the registration process.

Click the CME icon at the top of a full text article, book, or First Consult result.

A new window will open to the Cleveland Clinic Center for Continuing Education site.

Complete the form and submit to obtain AMA PRA Category 1 Credit.

Note: Users will need to be logged in and have an account with the Cleveland Clinic Center for Continuing Education to
earn credits. To set up an account through the Cleveland Clinic, see the instructions on the CME page, accessed through
the More drop-down menu.

IS A S

3.5 Sharing ClinicalKey Handouts with Patients

You may share Patient Education handouts with patients for personal, noncommercial use. You can share
information by printing it and giving patients a hard copy or by downloading it as a PDF. ClinicalKey also lets
you personalize Patient Education handouts and include comments.
To customize Patient Education handouts:

1. Display the Patient Education handout you want to customize.

2. Click the Print button.

3. Add special instructions using the text box. Use the formatting tools to bold, italicize, or underline text.

4. Include contact information using the form available. Add additional contacts as necessary.

5. Adjust the text size by clicking the selection next to the small, medium, and large options.

ClinicalKey* wors souman ore | soras
. a
Print Selected Patient Education Contact Information
Contact Hame
Sore Throat Proac &1
B I X [«

+ A AncAher Contact

Text Size

® Small O Medium O Large

ClinicalKey User Guide
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3.6 Printing, Downloading, and Emailing Content
from ClinicalKey

You can print any content on ClinicalKey and download any material that has a PDF icon. You may print or
download content from the site for your own personal, noncommercial use, provided you keep intact all
copyright and other proprietary notices. You may not engage in systematic retrieval of content from the
site to create or compile, directly or indirectly, a collection, compilation, database, or directory without
prior written permission from Elsevier.

To print content from the Content Reader:
1. Display the content you want to print in the Content Reader.
2. Click the print icon.
The Print Preview screen opens.
Tip: Always use the ClinicalKey print icon to print your content. Other methods of printing can produce blank pages.
3. On the left, select printing options, such as range of pages and number of copies.
Click Print.

To download PDF content from the Content Reader:
1. To download a PDF there must be a PDF icon to the right of the title in the Search Results Page or in the Content Reader.
2. From the Search Results Page, click the title of the PDF content you want to download.
The content opens in the Content Reader.
3. Click the PDF icon to download the content.
Save the PDF using your browser.
Tip: You can download content directly from the Search Results Page by clicking the PDF icon next to a title.

FULL TEXT ARTICLE

Management of pericarditis and myocarditis: Could
heart-rate-reducing drugs hold a promise? ¥

Archives of Cardiovascular Diseases

Roubille, Francois; Tournoux, Franceis; Roubille, Camille... Show all. Published Decamber 1, 2013. Volume 108,
Issue 12. Pages 672-679. Revised December 2, 2013.® 2013,

To email content from ClinicalKey:
1. Display the content you want to email in the Content Reader center panel.
Click the email icon. An Email Citations window opens.
Tip: You can print content directly from the Search Results Page by clicking the print icon next to a result.
2. Enter the recipient’s email address, and an optional message.
ClinicalKey automatically attaches the selected content to the email.
3. Click Send.
A message indicates your email was sent successfully.

ClinicalKey User Guide
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3.6 Citations

You need to cite all articles and books from ClinicalKey according to the American Medical
Association Manual of Style, 10th Edition (http://www.amamanualofstyle.com).

In citations for drug monographs, images, and patient education materials, include the copyright holder, the
title of the material, a reference to ClinicalKey with the appropriate website address, and the date you viewed
the material.

In citations for material original to First Consult, include the title of the material, the type of article, a
reference to ClinicalKey with the appropriate website address, and the date you posted and viewed the
material.

4 Creating Presentations from ClinicalKey

You can use the Presentation Maker to share the latest medical and surgical information with colleagues and
care teams by exporting text and images to PowerPoint. ClinicalKey lets you build, name and manage as many
presentations as you’d like.

4.1 Using the Presentation Maker

To add images to the Presentation Maker:

1. From the Search Results Page, click the Add to Presentation to the right of the images you want to add to the Presentation
Maker.
The Add to Presentation window opens.
Tip: You can add multiple images at a time by turning on the Multi-Select option and selecting the check boxes to the
right of the images you want to add. Then click the Add to Presentation icon at the top right of the Search Results Page.

2. Select the presentation you want to add images to, or click Create New Presentation to start a new presentation.

3. Click Save to add your images to the selected presentation.
You can also select Save and go to Presentations Page to go directly to the presentations page and view your content.

Add to Presentation

hypertension »

Save and go to Presentations Page

Cancel Save

ClinicalKey User Guide
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To view images in the Presentations:
1. Click the Presentations option under your account menu.
The Presentation Maker page opens.
2. View the images in each presentation by clicking the presentation name.

To remove images from the Presentations:
1. Click the Presentations option under your account menu.
The Presentation Maker page opens.
2. View the images in each presentation by clicking the presentation name.
3. Click the image you want to remove.
The image preview window opens.
4. Click the trash icon to remove the image.
Click the Undo button if you’d like to undo the action.

4.2 Creating a Presentation for PowerPoint or Keynote

You can share images from ClinicalKey by creating a PowerPoint or Keynote presentation with them.

To create a PowerPoint or Keynote presentation with ClinicalKey images:
1. Add all the images you want for your presentation to the ClinicalKey Presentation Maker.
2. Open the Presentation Maker.
Select the preferred presentation under My Presentations.
3. Click the Export button.
ClinicalKey downloads the presentation file.
5. View your presentation in PowerPoint, Keynote, or other application that supports PowerPoint files.

4.3 Citations

The Presentation Maker will automatically insert citations.

4.4 Permissions

Authorized users of ClinicalKey have permission to use content from the site in presentations for
noncommercial use. You must keep intact all copyright and other proprietary notices.

ClinicalKey User Guide
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5 Browsing in ClinicalKey

Rather than searching for specific content, you can browse through ClinicalKey’s extensive collection of
journals, books, practice guidelines, patient education, drug information, and multimedia. The ClinicalKey
Browse Menu is always available. This section describes how to browse journals, books, images, and videos.

Cl I n ICU | KEY"’ Books Journals Moare John 8
Search Clinicalkey for Q

To select the type of content to browse:
= On the menu bar, click Books, Journals, or the More drop-down menu to browse.

ClinicalKey User Guide
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5.1 Browsing Books

To browse books:
1. Click Books on the menu bar.
The Browse Books screen opens with a complete list of books in ClinicalKey, in alphabetical order by name.

C||n|CQ| Keyw Books Journals More ‘ John § [
All v Search ClinicalKey for Q
Browse BOOkS Featured Books
~ - emmmmy - Goldman's Cecil =
Find by Title Q Medicine

AAOS Atlas of Orthoses and Assistive Devices

Abdominal Imaging
Ferri's Clinical
Advisor 2014

Abeloff's Clinical Oncology

Abernathy's Surgical Secrets

Accident and Emergency Radiology: A Survival
Guide

Acute Coronary Syndromes: A Companion to
Braunwald's Heart Disease

Adler's Physiology of the Eye
Adolescent Medicine

Adult Reconstruction and Arthroplasty: Core
Knowledge in Orthopedics

Help & Feedback %@

2. To narrow down the list of books, you can do the following:
= In the search box, type part or all of a book title.
=  Filter by specialty using the Specialties drop-down menu.
3. Click a book title.
The table of contents opens.
Click a chapter title.
5. Scroll through the chapter by clicking topics in the outline or using the scroll bar.
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5.2 Browsing Journals

To browse journal articles:
1. Click Journals on the menu bar.

The Browse Journals screen opens with a complete list of journals in ClinicalKey, in alphabetical order by name.

>

Cl I n Ical I(ey'J Books Journals More | John §
Search Clinicalkey for Q

Filter By, ~ Specialties ~

Browse Journ a] S Featured Journals

THE LANCET Lancet, The

Find by Title Q

W] subscribed Content

Academic Pediatrics

Academic Radiology el
Engmeeﬁ_ng and
Addictive Behaviors Physics

Advances in Anesthesia

Advances in Chronic Kidney Disease
Advances in Integrative Medicine
Advances in Pediatrics

Advances in Surgery

Ageing Research Reviews

Aggression and Violent Behavior

Help & Feedback

2. To narrow down the list of journals, you can do the following:

= In the search box, type part or all of a journal title.

=  Filter by specialty using the Specialties drop-down menu.
3. Click a journal title.

20

The journal volumes page opens, displaying the journal by year and volume number. Click a volume and a drop-down

menu lists the issues within each volume.
4. Click an issue.
The table of contents for that journal issue opens.

Tip: For updates on a journal, click the RSS feed button to subscribe to an RSS feed of updates.

5. Click an article title.
The article opens in the Content Reader.

6. Scroll through the article by clicking topics in the outline or using the scroll bar.
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5.3 Browsing Multimedia

To browse images and videos:
1. Click Multimedia under the More drop-down menu.
The Browse Multimedia screen opens.

C I i n ical Keyw Books Journals  More v John §

All v Search ClinicalKey for Q

FiterBy Specialies  ~ MediaType

Browse Multimedia

[®] Subscribed Content

o

,iﬁj%. = |

Help & Feedback % =

2. To narrow down the list of images and videos, you can do the following:
= In the search box, type part or all of an image title.
= Filter by media type or specialty using the filter drop-down menus.
3. Click an image.
An Image Preview screen opens with links to the image and citations.
Click X in the upper right corner of the image preview to close it.
4. Click a video.

A Video Preview screen opens where you can run the video, get links to the video, or citation information.

ClinicalKey User Guide
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6 Account Maintenance

To view the ClinicalKey Privacy Policy, Registered User Agreement, and Terms and Conditions:
1. Click the following links: Privacy Policy, Registered User Agreement, and Terms and Conditions

2. Click the links in the footer bar of any ClinicalKey page.

6.1 Contacting Customer Support

A link to customer support appears at the bottom left of every ClinicalKey screen.

To contact Customer Support:
= Click Contact Us at the bottom of the screen.

Customer Service for Individual Subscriptions

e-mail: usinfo@elsevier.com

telephone US toll-free: +1 (800) 401-9962

telephone Non US toll-free: +1 (314) 447-8200

telephone service hours: 7:30 am —7 pm CDT

(St. Louis office) Monday—Friday, excluding national holidays

Institutional Support — Americas (United States,
Canada, Central America, and South America):

e-mail: usinfo@elsevier.com

e-mail for Spanish customers: brinfo@elsevier.com
telephone US toll-free: +1 (888) 615-4500

telephone Non toll-free: +1 (314) 447-8200

telephone service hours: 7:30 am —7 pm CST

(St. Louis office) Monday—Friday, excluding national holidays

Institutional Support - Europe, Middle East,
and Africa:

e-mail: nlinfo@elsevier.com

e-mail for Spanish customers: brinfo@elsevier.com
telephone: +31 (0) 20 485-3767

telephone service hours: g am - 6 pm GMT+1
(Amsterdam office) Monday — Friday, excluding national
holidays

Institutional Support - Asia and Pacific:

e-mail: sginfo@elsevier.com

telephone: +65 6349 0222

telephone service hours: 9 am - 6 pm SST

(Singapore office) Monday — Friday, excluding national
holidays

Institutional Support - Japan:

e-mail: jpinfo@elsevier.com

Web site: japan.elsevier.com

telephone: +81 (3) 5561 5035

telephone service hours: 9:30 am - 5:30 pm JST

(Tokyo office) Monday — Friday, excluding national holidays

ClinicalKey User Guide
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